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)XOO�7LPH�)DFXOW\—-DQXDU\�1HZV�%XOOHWLQ� 

+DSS\�1HZ�<HDU��:H�KRSH�WKDW�\RX�KDG�D�UHVWIXO�EUHDN� 

:H�ZDQWHG�WR�VKDUH�D�IHZ�XSGDWHV�ZLWK�\RX�EHIRUH�WKH�:LQWHU������VHPHVWHU�WHDFKLQJ�SHULRG�EHJLQV� 

$UH�\RX�VWDUWLQJ�RQ�-DQXDU\����RU�-DQXDU\���" 
7KH�&ROOHJH�LV�KRSLQJ�WR�RSHQ�-DQ����WK �IRU�RQ-FDPSXV�FODVVHV��5HPRWH�DQG�RQOLQH�LV�VWLOO�VFKHGXOHG�IRU�D�-DQ��
��WK�VWDUW��7KH�-DQ����WK�RQ�FDPSXV�VWDUW�LV�GHSHQGHQW�XSRQ�02+�ORFNGRZQ�SURWRFROV��,I�WKHUH�LV�D�-DQ����WK�
RQ�FDPSXV�VWDUW��FODVV�VL]H�FDSV�DUH����LQGLYLGXDOV��SOXV�WKH�SURIHVVRU�LQVWUXFWRU� )RU�WKRVH�IDFXOW\�KRSHIXOO\� 
VWDUWLQJ�-DQ����WK�RQ�FDPSXV��WKH�-DQ����WK--DQ����WK�6:)�SHULRG�LV�XVHG�IRU�WHDFKLQJ�UHPRWHO\��H�J���FRXUVH�
RULHQWDWLRQ� 

'R�\RX�KDYH�URRPV�DVVLJQHG�WR�\RXU�WHDFKLQJ�KRXUV" 
$SSUR[�����IDFXOW\�KDG�³URRPV�DVVLJQPHQWV´�RQ�FDPSXV�WHDFKLQJ�EHWZHHQ�-DQ���WK�DQG���WK��7KLV�PHDQV�WKDW�
WKHVH�IDFXOW\�ZLOO�KDYH�GLVFXVVLRQV�ZLWK�WKHLU�&KDLU�WR�GHWHUPLQH�FRXUVH�V��GHOLYHU\�SODQ�DQG�QHZ�FRXUVH�VWDUW�
GDWHV�  

$UH�\RX�ZRUNLQJ�RQ�FRXUVHV�DQG�RU�FRXUVH�VKHOOV" 
%HIRUH�ZRUNLQJ�RQ�\RXU�FRXUVHV�VKHOOV��FKHFN�\RXU�FODVV�OLVWV�IRU�QXPEHUV��,I�VL]HV�DUH�EHORZ�����SOHDVH�FRQVXOW�
ZLWK�\RXU�&KDLU�WR�FRQILUP�ZKHWKHU�WKH�FRXUVH�ZLOO�VWLOO�EH�RIIHUHG� 

+DYH�\RX�EHHQ�VFKHGXOHG�WR�ZRUN�PRUH�WKDQ���KRXUV�LQ�RQH�GD\" 
)DFXOW\�LQ�([FHVV�RI�DQ��-KRXU�FRQWDFW�GD\��$UWLFOH�������/����PXVW�EH�SURYLGHG�ZLWK�D�YROXQWDU\�DJUHHPHQW�
IRUP�WLWOHG��³$JUHHPHQW�5H��&RQWDFW�'D\�LQ�([FHVV�RI�(LJKW�+RXUV´�EHIRUH�WLPHWDEOHV�DUH�ILQDOL]HG��,I�\RX�DUH�QRW�
LQ�DJUHHPHQW�ZLWK�DQ�H[FHVV�RI�DQ���KRXU�FRQWDFW�GD\���LH��D�GD\�EHJLQQLQJ�DW�WKH�ILUVW�DVVLJQHG�KRXU�WR�WKH�HQG�
RI�WKH�ODVW�DVVLJQHG�KRXU���GR�QRW�VLJQ�WKH�IRUP�DQG�FRPPXQLFDWH�WKLV�LQ�ZULWLQJ�WR�\RXU�&KDLU��,I�\RX�DUH�LQ�
DJUHHPHQW�DQG�FRPSOHWH�WKH�IRUP��SOHDVH�UHWXUQ�LW�WR�\RXU�&KDLU�EHIRUH�WKH�VWDUW�RI�WKH�VHPHVWHU� 

$UH�\RX�D�FXUULFXOXP�JXLGH��DOVR�NQRZQ�LQFRUUHFWO\�DV�D�60(�" 
&XUULFXOXP�*XLGDQFH�KRXUV��5HI��6:)�*XLGHOLQHV�GRFXPHQW�DW�ZZZ�ORFDO����FD�RU�P\&RQHVWRJD��+XPDQ� 
5HVRXUFHV��IRU�VXSSRUWLQJ�IDFXOW\�PHPEHUV�PXVW�QRW�LQFOXGH�RQERDUGLQJ�DFWLYLWLHV�VXFK�DV�WHDFKLQJ�DQRWKHU�
KRZ�WR�XVH�H&RQHVWRJD��7KLV�LV�WKH�ZRUN�RI�7HDFKLQJ�DQG�/HDUQLQJ�DQG�,7��&XUULFXOXP�*XLGDQFH�LV�RQO\�PHDQW�
IRU�SURYLGLQJ�FRXUVH�FRQWHQW��RXWFRPHV�VXSSRUW��L�H���³7KLV�LV�ZKDW�,�DP�SODQQLQJ�WR�GR�IRU�P\�:ULWLQJ� 
$VVLJQPHQW´�  

'RHV�\RXU�WLPHWDEOH�PDWFK�\RXU�6:)" 
7LPHWDEOHV�PXVW�PDWFK�6:)V��&KHFN�WR�VHH�WKDW�WKH�6HFWLRQ���IRU�D�&RXUVH�LV�IRXQG�RQ�WKH� 
7LPHWDEOH�DQG�WKDW�WKH�7&+V�PDWFK��5HI��$UWLFOHV�������$���DQG�������$���� 
([DPSOH����,I�&285������6HFWLRQ���LV�RQ�D�6:)��EXW�WKH�WLPHWDEOH�VKRZV�&285������6HFWLRQV���DQG����VHQG�
D�FRPSODLQW�HPDLO�WR�\RXU�&KDLU�DQG�\RXU�/RFDO�DQG�UHTXHVW�D�UHYLVHG�6:)�WR�UHIOHFW�WKLV�H[WUD�ZRUN�  
([DPSOH����,I�&285�����LV���7&+V��KRXUV��RQ�D�6:)��EXW�RQO\�VKRZV�DV�RQH�V\QFKURQRXV�KRXU�IURP��-��DP��
�YV���-���DP��RQ�7XHVGD\V��VHQG�D�FRPSODLQW�HPDLO�WR�\RXU�&KDLU�DQG�WR�\RXU�/RFDO��2QH�PXVW�DVN��ZK\�WKH��-��
DP�VORW"�:KDW�LI�\RXU�FRXUVH�SODQ�ZHUH�WR�KDYH�VWXGHQWV�UHYLHZ�IURP��-��DP��DQG�WKHQ�ZDQWHG�WR�WHDFK�WKHP�D�
IROORZ�XS�OHVVRQ�IURP��-���DP"�$OVR��ZK\�DUH�WZR�KRXUV�RI��FXUULFXOXP�VFKHGXOHG�GRZQ�WR���KRXU�RQ�WKH� 
WLPHWDEOH" 

:KDW�VKRXOG�\RX�GR�LI�\RX�KDYH�LVVXHV�RU�FRQFHUQV" 
7KHVH�LVVXHV�VKRXOG�EH�EURXJKW�WR�WKH�DWWHQWLRQ�RI�WKH�&KDLU�ZLWKLQ����GD\V�DQG�TXLFNO\�UHVROYHG��)DLOLQJ�VHWWOH�
PHQW��WKH�IDFXOW\�PHPEHU�RU�JURXS�FDQ�ILOH�D�JULHYDQFH��5HI��$UWLFOH������ 

4XHVWLRQV"�&RQWDFW�\RXU�XQLRQ�RIILFH�DW�OHWWHUER[���#JPDLO�FRP�RU�JR�WR�WKH�ZHEVLWH�DW�ZZZ�ORFDO����FD 


